
The redesign of 
Channel 4 News .com







• UX is not a commodity

• UX is not a step in your process

• UX is not expensive

• UX is not one person’s job

• Usable is not good enough

UX myths



“User experience design isn't a checkbox. You 
don't do it and then move on. It needs to be 
integrated into everything you do.” 
Liz Danzico, Chairperson MFA in Interaction Design at the School of Visual Arts, New York



Contemporary UX

• Facilitate, not dictate

• Strategic, not tactical

• Soft skills

• Infuse the project with UX



• Reduce the headwind

• Maintain momentum

• Empower colleagues

• Privilege lightweight, iterative techniques

• Context over dogma

More…



“The formative stages of your process will 
dictate the tone of your entire project.” 



Conceptual design



Collaborative design



Design workshops



• Cross-disciplinary

• Practice

• Prepare

• Structure

• Clear objectives

• Be a good host

• Make it fun & memorable

Successful co-design workshops



Sketching



Ideation



Workshop outputs









Design principles



Focus on unique, original Channel 4 content
Don’t waste time trying to compete with obvious contenders (news 
coverage has in many ways become homogenised both online and TV). 
Instead, create remarkable, distinctive, exclusive stories such as the Peter 
Moore interview, which can only exist and thrive on C4 News.



Sketchboard





“The new site has given the whole newsroom at 
ITN a real lift and helped make the integration into 
a totally multi-media outlet work so much better. ” 
Vicky Taylor, Commissioning Editor, Channel 4, News and Current Affairs





Thanks
james@clearleft.com
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